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) _ PHIEU PO LUONG SU HAI LONG )
CUA NGUOI DAN VA TO CHUC POI VOI SU'PHUC VU CUA
CO QUAN HANH CHINH NHA NUOC TRONG CONG AN NHAN DAN NAM 2021

Tén dich vi hiinhy chifinlh @082 oo.oiviniunvinninsnnaninssssiisiiiiies
Tén co quan, don vi COng an il QUYEL: ....ceeevrveeeeeeervnrieeeerennnenereenns
A. PHAN THONG TIN CHUNG
I. MUC PiCH

Dé c6 co so cai thién, nang cao chat luong phuc vu ngudi dan va td chic
clia co' quan hanh chinh nha nuéc trong Cong an nhén dén, B Céng an tién
hanh do luong mirc d6 hai long doi véi viée giai quyet thu tuc hanh chinh tai
Cong an cac don vi, dia phuong.

_ B6 Cong an kinh mong nhan dugc su h(_)p tac cia Ong/Ba théng qua tra
101 day du, khéach quan céc cau hoi sau day.
II. HUONG DAN TRA LOI CAC CAU HOI
1. Xin Ong/Ba: Panh dau (X) vao 6 vudng [] twong tmg véi phuong an
tra 161 ma Ong/Ba chon dbi véi tirng cédu hoi.

2. Ong/Ba c6 thé truy cap vao Cdng thong tin dién tir B6 Céng an tai dia
chi http://mps. gov.vn hoac hitp: //bocongan.gov.vn dé tham gia khao sat truc
tuyén hodc guri ndi dung goép y ve dia chi hop thu t1ep nhan phan anh, kién nghi:
phananhkiennghi.bca@gmail.com hoic goi dién truc tiép dén sb dién thoai tiép
nhan phan anh, kién nghj ciia Bo Cong an 069.2342865.

I11. THONG TIN VE NGUOI TRA LOI

1. Trwong hop Ong/Ba trye tiép thwe hién thi tuc hanh chinh cho
ban thin minh, xin cho biét thong tin vé ban thin theo cac ndi dung
dudi day:

a) Ho va tén:

Dién thoai lién hé:

DPia chi:

b) Giéi tinh: [JNam [JNi

¢) D) tudi:

[ Dudi 25 tudi [135 — 49 tudi [ Trén 60 tudi
[125 — 34 tubi [150 — 60 tudi

d) Trinh d6 hoc van:

[ Tiéu hoc (cép I) [] Pai hoc
[ Trung hoc co sé (cép 1) [] Trén Pai hoc




[§]

[] Trung hoc phd théng (cap III) [ Khéc (xin viét cu thé):.........
[] Day nghé/Trung cap/Cao ding

d) Nghé nghiép:

[J Lam ndi trg/Lao dong tur do [1 Lam viéc tai t6 chic/doanh

[]Nghi huu nghiép trong linh vuc tur

[] Sinh vién [ Cén bo/cdng chic/vién chire/nguoi
cong tac trong luc luong vi trang
[ Khac (xin viét cu thé)..........

e) Noi sinh séng

[1 D6 thi [1Mién nti [1 Khac (xin viét cu 1107 FO

[J Nong thon []Hai dao

2. Truong hop Ong/Ba dai dién cho co quan, to chire dé thwe hién thi
tuc hanh chinh, xin cho biét théng tin vé té chirc ma Ong/Ba dang dai dién

dé giao dich thue hién dich vu hanh chinh cong va thong tin vé Ong/Ba theo
cac ngi dung dudi day:

a) Ho va tén:

Dién thoai lién hé:

Tén co quan/t6 chirc Ong/Ba dai dién:

b) Loai hinh t6 chirc

[0 Co quan hanh chinh nha [] Doanh nghlep tr nhan/Cong ty

nudc/Pon vi su nghi¢p c6ng/Co quan, TNHH/Cong ty co phan/ Céng ty hop
luc Iugng vu trang/To chire chinh tri, danh

s [] Doanh nghiép nudc ngoai/
[]1To chitc nudc ngoai Doanh nghiép lién doanh /Céng ty nudc
[ Té chirc phi chinh phiw/Higp "0 , ,

hoi/Hoi [] Khéc (xin viet cu thé): .............
[JDoanh nghiép nha nudc ...

¢) Vi tri, cong viée ciia Ong/Ba trong t6 chirc

[] Gidm déc/Phé Giam déc [0 K§ su/ké toan

[ Truong phong/Pho trudng [] Nhan vién van phong/K¥ thuat vién
phong hoéc tuong duong [J Khéc (xin viét cu thé)...............

[]Ké toan truong ecne
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B. PHAN CAU HOI
Cau 1. Ong/Ba di gidi quyét cong viée va nhin két qua tai ddu?
[] Tai b phan tiép nhén va tra két qua
[ Tai co quan, don vi Cong an
] Khac (Xin VIEE €U thE): ...ovveeeeeiee et

Ciu 2. Ong/Ba biét dén co quan, don vi Cong an giai quyét cong viéc
cho Ong/Ba (tén co quan, don vi Cong an, dia diem va ngay/gio’ lam viéc cia
co quan, don vi Cong an do) qua hinh thirc nao?

[] Qua hoéi nguoi than, ban bé

[] Qua chinh quyén phutng, xa

[] Qua phuong tién thong tin dai chiing (xem tivi, nghe dai, doc bao..)

[ ] Qua mang Internet

[J Khac (xin Vlet CU B 1 vicvomusoios bosvssonsnsusasssesmmsssessansssanssssimmss

Cau 3. Or:g/Ba di lgi bao nhiéu lin trong qud trinh giai quyet cong vi¢c
(ké tir lan dau tién dén co quan, don vi Céng an cho dén lan nhéan két qua)?

[]01 lan
[]02 lan
[] Nhiéu hon 02 lan

Néu cdu tra 16i trén cua Ong/Ba la “Nhiéu hon 02 lan”, xin Ong/Ba cho
biét Iy do Ong/Ba phai di lai nhiéu hon 02 lan:

[J Do can bg, chién si khéng giai thich, huéng dan Ong/Ba day du, ro
rang vé thanh phan hd so

[] Do Ong/Ba khéng mang day du gidy to, hd so theo quy dinh hoac khai e
sai théng tin nén phai di lai nhiéu lan dé hoan thién g
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Cau 4. Can b, ch:en si c6 gay phien ha, sich nhiéu doi véi Ong/Ba _'
trong qud trinh gidi quyét cong viéc khong? Wy o,

Co [0 Khéng LT

Céiu 5. Cdn b, chién si cé goi y nop thém tién ngoai phi, 1¢ phi dbi véi o
Ong/Ba trong qud trinh gidi quyét cong viéc khong?

[0Co [1Khong

Ciu 6. Co quan, don vi Cong an tra két qua cho éng/B& co dung hen
khong?

[1DPiang hen []1 Som hen []Tré hen

Néu cdu tra loi trén cia Ong/ba la “tré hen”, xin Ong/Ba tra 16 tiép cdc
cau hoi sau:

- Co quan, don vi Céng an cé bdo truée cho Ong/Ba viéc tré hen khéng?

Co [JKhoéng

- Co quan, don vi Céng an cé thu xin 16i Ong/Ba vi tré hen khong?

Co [ Khéng
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Cau 7. Dé ning cao chit lwong phuc vu ngtrm din trong thoi gnm toi,
theo Ong/Ba co quan, don vi Cong an gidi quyét thii tuc hanh chinh cin phai
quan tim dén nji dung nao dwoi day?

(Xin Ong/Ba wu tién chon 3 ndi dung trong sé cdc néi dung dudi dady)

[J M& rong céc hinh thirc théng tin @ ngudi dan dé dang tiép can dich vu
hanh chinh cong.

[] Cai thién hé théng co s& vat chat trang thiét bi phuc vu nguoi dan tai

co quan, don vi Cong an giai quyét tha tuc hanh chinh/Bo phan tiép nhan
va tra két qua.

[] Tiép tuc don gian héa cac thu tuc hanh chinh.

[ Ting cudng niém yét cong khai, minh bach thi tuc hanh chinh.

[0 Tang cuong ung dung cong nghé théng tin trong giai quyét thi tuc
hanh chinh.

[] Rt ngin thoi gian giai quyét tha tuc hanh chinh.

[ Giam phi/I¢ phi giai quyét thu tuc hanh chinh.

[ Cai thién thai do giao tiép cta can bo, chién si.

[] Cai thién tinh than phuc vu cua can bd, chién si.

[J Nang cao ning luc giai quyét cong viéc cta can bd, chién si.

[J Tiép nhan, gidi quyét tét cac y kién gop ¥, phan 4nh, kién nghi cia
nguoi dan.

LI KRAC (X072 VISt CURE) ..o,

Cau 8. Xin Ong/Ba vui long cho biét mirc dj hai long vé nhitng nji
dung sau? (Xin Ong/Ba khoanh tron vao mét mire diém ma Ong/Ba lwa chon)

':;.t Hai | Binh | KPODg kR.a'
& | Jong |thuomg| D31 | Kkhong
Noi dung long long  |hai long]
5 4 3 2 1

I. TIEP CAN DICH VU

1. Noi ngéi cho giai quyét cong viée tai co quan, don vi
Cong an c6 du cho ngoi

2. Trang thiét bi phuc vu nguoi dan, t6 chire tai co quan,
don vi Cong an day du

3. Trang thiét bi phuc vu ngudi dan, td chire tai co quan,
iy 2 . 5 4 3 2 1
don vi Cong an hién dai

4. Trang thiét bi phuc vu ngudi dan, té chire tai co quan,
don vi Coéng an dé sir dung

II. THU TUC HANH CHINH

5. Thii tuc hanh chinh dugc cong khai, niém yétday da | 5 4 3 2 1




6. Thu tuc hanh chinh dugc cong khai, niém yét chinh
Xac

7. Thanh phan hod so Ong/Ba phai ndp 14 ding quy dinh

8. Mitc phi/lé¢ phi ma Ong/Ba phai ndp la ding quy dinh

9. Thoi gian giai quyet ghi trong gidy hen (tinh tir ngay
tiép nhan ho so dén ngay tra két qua) 1a dung quy dinh

I11. CAN BQ TRUC TIEP GIAI QUYET CONG VIEC

10. Can b, chién si ¢ thai do giao tiép lich su

11. Cén bg, chién si chi y ling nghe y kién ctia nguoi
dan/dai dién to chuc

12. Can bd, chién si tra 1o, giai thich ddy da y kién ctia
nguoi dan/dai dién to chuc

13. Can b, chién si huéng dan ké khai ho so tan tinh,
chu dao

14. Can bd, chién s7 huéng dén ké khai hd so dé hiéu

15. Can bo, chién si tuan thu ding quy dinh trong giai
quyet cong viéc

IV. KET QUA GIAI QUYET THU TUC HANH CHIiNH

16. Két qua Ong/Ba nhén dugce la dang quy dinh
(Ket qué co thé 1a dugc cap gidy to hodc bi tir chdi cép

giay to)

17. Két qua Ong/Ba nhan dugc c6 thong tin ddy da

18. Két qua Ong/Ba nhan dugc c6 thong tin chinh xac

-

V. TIEP NHAN VA XU LY CAC Y KIEN GOP Y,
PHAN ANH, KIEN NGH]

Néu Ong/Ba di c6 y kién gop ¥, phin dnh, kién nghi
xin Ong/Ba trd loi cdc cau héi tir 19 dén 22:
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19. Co quan, don vi Cong an c6 b6 tri hinh thie tiép
nhén gop y. phan anh, kién nghi cia ngudi dan, to chire
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20. Ong/bé dé dang thuc hién gop y. phan anh, kién
nghi

21. Co quan, don vi Cong an tlep nhdn va xur ly tich
cuec, triét dé cac gop v, phan anh, kién nghi cia Ong/Ba




22. Co quan, don vj Cong an thong béo lfét qua xtr ly
cac y kién gop y, phan anh, kién nghi cho Ong/Ba

Y kién gop y, phin dnh cia Ong/Ba (néu co):

...........................................................................................................................................

XIN CHAN THANH CAM ON ONG/BA!




